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Menu Glossary Notes Dealing With Angry Customers (04:54/06:11)

1. Welkome Navigation Controls Attachments  Exit
2. Anger is Not an Emotion

3. Solving the Problem Too Quic .

4. Escalators & De-Escalators Sce n a rl O
5. Hold-On! Survey

6. Hold-Onl Survey Results

7. Changing Your Vocabulary

8. The 8-Step Process for Dealing ...

9. Continuous Improvement

10. Scenario

11. Final Quiz

12. Conclusion
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